COVENANT

Smart Switch

Covenant Bank invites you to switch to our full-service hometown bank. To try and make a
change for you as simple as possible, we offer this kit to give you the most efficient path
to our door.

With Smart Switch, it is easier for everyone to make a change to the personal relationship
banking we offer at Covenant Bank. We think new customers will find what our current

customers already know. Covenant Bank has a commitment to both its customers and to
the community — a difference to look for in your bank.

¢ Open a Covenant Bank account. It's easy and your new checking account is
opened with as little as fifty dollars ($50.00).

e Stop using your old account.

e Let those last few checks clear. Keep enough funds for checks to clear and for
automatic payments to occur one last time while you give written notice to
discontinue automatic payments.

e Change the automatic payments to your new account(s).

e Set up Direct Deposit for Covenant Bank.

¢ Close your old account.

Smart Switch is also available with the same forms preprinted and available in the
community and in the lobby of each of the branches at Leeds and at Moody.
Of course, each new customer will still have to visit us to complete the opening of

accounts and other signature-related events, but most of the work can be finished
beforehand to ensure that there is no wasted time in getting started at Covenant Bank.
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COVENANT

Getting Started

This is how easy it is to move your accounts to Covenant Bank. Come over to our side of
the street! We would love to serve you.

Here are the basic steps:

1 « First open a Covenant Bank account.
2. Stop using your old account

3 » Change automatic payments

4. Change direct deposits

5 » Close your old account

All of the forms you need to track and store information are in this package, but if you
have any questions, please write, email, or call us at:

Leeds New Accounts

Covenant Bank

7924 Parkway Drive

Leeds, AL 35094

205.702.2265
InternetBanking@covenantbank.com
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COVENANT

Information Checklist for My Covenant Account

Current Financial Institution

Date to stop using old account:

Date Stopped Automatic Payroll Deposit:

Amount Balance: Outstanding Checks
[ ] check 1 [ ] Check 5
[ | Check 2 | Check 6
| ] Check 3 [] Check 7
| | Check 4 [] Check 8
Check Total:
Final Withdrawal: Stop Automatic Withdrawal Amount 1
Final Withdrawal: Stop Automatic Withdrawal Amount 2
Final Withdrawal: Stop Automatic Withdrawal Amount 3
Open at Covenant Bank
Checking Savings Money Mkt FOR
Checking Savings Money Mkt FOR
Checking Savings Money Mkt FOR
Checking Savings Money Mkt FOR
Other: FOR
Other: FOR
Primary Account Holder
Secondary Account Holder
Address City State Zip
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COVENANT

Information for My New Covenant Account(s)

Account Number:

Name

Address

Date of Birth

Social Security Number

Account Number:

Name

Address

Date of Birth

Social Security Number

Account Number:

Name

Address

Date of Birth

Social Security Number

Account Number:

Name

Address

Date of Birth

Social Security Number
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COVENANT

Please Close My Accounts

Date Bank Name

Primary Account Holder

Secondary Account Holder

Address City State Zip

Dear Sir or Madam:
Please close my accounts. They are listed below:

D Checking D Savings D Money Market

Account Number

D Checking D Savings D Money Market

Account Number

D Checking D Savings D Money Market

Account Number

D Checking D Savings D Money Market

Account Number

Other:

Account Number

Other:

Account Number

Send a check made out to me, , at the

address above for the remaining balance on

If you have any questions, feel free to call me at or

Sincerely,  (SIGNATURE)

(PRINT NAME PLEASE)
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COVENANT

Automatic Payment Authorization

Date: Phone Number:

Name:

Address:

Bank Name: Covenant Bank Transit/ABA # 062206279

Bank Address: 7924 Parkway Drive, Leeds, AL 35094 205.702.2265

Bank Account Number: Checking Savings Other

Vendor Account Number:

I/We authorize the abovementioned Covenant Bank to make automatic payments of $
to the vendor identified above to be applied to the account I/we have with that vendor. This authorization
will remain in effect until I notify the vendor in writing to cancel it. I also agree that I remain obligated to
pay for these services in the event that a charge to my account is dishonored, for whatever reason, and that
the vendor retains its normal collection rights.

Please find attached a voided check.

Thank you for your prompt attention to this request.

If you have any questions, feel free to call me at or

Sincerely, (SIGNATURE)

(PRINT NAME PLEASE)
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COVENANT

Change Accounts for Automatic Withdrawal

Date Current Bank Name

Vendor:

Dear Sir or Madam:

I am writing to inform you of a change of banks concerning my account with you numbered:

You are currently withdrawing $ on the of each month for payment
toward the account above. I would like to change these monthly transactions to Covenant Bank, ABA
number 062206279 and have that payment withdrawn from my account there numbered :

Attached please find a voided check to confirm my new information. I have also included any required
automatic payment authorization. I understand this process takes time, so I expect the last payment to be
deducted from my account with you on

Thank you for your prompt attention to this request.

If you have any questions, feel free to call me at or

Sincerely, (SIGNATURE)

(PRINT NAME PLEASE)
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COVENANT
Direct Deposit Change Request

Date:

To:

Dear Sir or Madam:

I am changing my banking relationship and need to close my account numbered:

Currently my payment to is
automatically withdrawn from this account on the of each month. I
want to cancel these monthly transactions.

If the last payment to be made to this vendor is , please close
the account after that payment and send me the remaining balance to the address below.

Thank you for your prompt attention to this request.

If you have any questions, feel free to call me at or

Sincerely,
SIGNATURE

PRINT NAME PLEASE

ADDRESS

CITY STATE ZIP
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COVENANT

Please Close My Special Accounts

Date Financial Institution Name

Primary Account Holder

Secondary Account Holder

Dear Sir or Madam:

Please close my accounts. They are listed below:

Money Market CD
Account Number
Money Market CD
Account Number
Other:
Account Number
Other:
Account Number
Send a check made out to me, , at the address

below for the remaining balance in accounts.

If you have any questions, feel free to call me at or

Sincerely,
SIGNATURE

PRINT NAME PLEASE

ADDRESS

CITY STATE ZIp
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